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Regulations for the Organization of Faculty Appeal and Arbitration 
Committee and the Arbitration of Faculty Appeals at I-Shou University 

 
Adopted on May 30, 2011 at the second meeting of the University 

Council in the second semester of the academic year 2010 

Adopted on June 15, 2011 at the second meeting of the University 

Council in the second semester of the academic year 2010 

Ratified and promulgated by the President on July 5, 2011 

Article 15 deleted and amendments to Article 14 ratified and 

promulgated by the President on November 4, 2011 

Amendments to Article 3 ratified and promulgated by the President 

on June 8, 2012 

Amendments to Article 28 ratified and promulgated by the President 

on May 6, 2016 

Amendments to Articles 2-5, 7-12, and 14-37 ratified and 

promulgated by the President on April 9, 2017 

 

Chapter One  General Principles 

Article 1 To protect the rights and interests of faculty members, the Regulations for the 

Organization of Faculty Appeal and Arbitration Committee and the Arbitration of Faculty 

Appeals at I-Shou University (hereinafter referred to as “the Regulations”) are established 

by I-Shou University (hereinafter referred to as “the University”) pursuant to the Teachers’ 

Act, the University Act, the Principles for Arbitration of Faculty Appeals and 

Organization of Teacher Grievances Committee promulgated by the Ministry of 

Education, and the Charter of I-Shou University. The Faculty Appeal and Arbitration 

Committee (hereinafter referred to as “the Committee”) is established accordingly to 

deliberate on faculty appeals. 

Article 2 Any of the faculty members of the University may file an appeal if he/she believes that an 

administrative action made by the University or the Ministry of Education (hereinafter 

referred to as “the Ministry”) is illegal or inappropriate, leading to the infringement or 

loss of his/her rights and interests. 

A faculty member may also file an appeal if he/she believes that his/her rights and 

interests have been encroached upon by the inaction of the University to his/her lawful 

application within a statutory period. The period mentioned herein is two months from the 

date of receipt of the application by the University provided that it is not expressly 

stipulated.  
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Chapter Two  Organization 

Article 3 The Committee is comprised of 15 to 21 members without pay and the term of office is 

two years. Committee members shall be selected and appointed by the President, 

including faculty members of the University, educationists, representatives from faculty 

organizations in Kaohsiung area or from the Teachers’ Association of universities, staff 

representatives of the University, legal experts, and notable public figures. On the 

Committee, the number of faculty members without an administrative position shall not 

be less than two-thirds of the total membership. Moreover, members of either gender shall 

be equal to or more than one-third of the total membership. 

The members of the University-level Teacher Review Committee shall not serve on the 

Committee. 

If any member of the Committee vacates his/her position for any reason, the successor 

shall serve until the end of the original term. 

Committee members, scholars, or experts may receive travel or transportation allowances 

for attending committee meetings provided that they are not full-time faculty or staff 

members of the University. The allowances shall be paid by the budget as prepared by the 

Office of Secretariat. 

Article 4 Before the chairperson of the Committee is elected, any committee meeting shall be 

convened by the President or the person designated by the President. 

If half or more of committee members submit a written request to convene a committee 

meeting, the convener shall do so within twenty days. 

Article 5 Committee members shall elect one chairperson from amongst themselves to preside over 

committee meetings, and the chairperson shall serve a one-year term and may be re-

elected. The chairperson shall appoint one of the members to act on his/her behalf if 

he/she is unable to preside over the meeting. If the chairperson does not appoint an acting 

chairperson, committee members shall select the acting chairperson from amongst 

themselves. 

Article 6 All affairs related to the Committee shall be handled by the personnel or the 

administrative unit designated by the President. Hiring more staffers, however, is not 

allowed. 

Chapter Three  Jurisdiction 

Article 7 The jurisdiction over faculty appeals and re-appeals is as follows: 

1. Any faculty member of the University may file an appeal to the Committee if 

he/she believes that an administrative action made by the University is illegal or 

inappropriate, leading to the infringement or loss of his/her rights and interests. 

If a faculty member disagrees with the decision made by the Committee, he/she 
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may file a re-appeal to the Teacher Grievances Committee of the Ministry of 

Education (hereinafter referred to as “the MOE Committee”). 

2. Any faculty member of the University may file an appeal to the MOE 

Committee if he/she believes that an administrative action made by the Ministry 

is illegal or inappropriate, leading to the infringement or loss of his/her rights 

and interests, and such an appeal is considered as a re-appeal. 

Article 8 If the University disagrees with the decision made by the Committee, it may file a re-

appeal to the MOE Committee. 

Chapter Four  Putting forward an Appeal 

Article 9 A faculty member shall file an appeal in writing within thirty days from the next day of 

being notified of the administrative action. A re-appeal shall be filed in writing within 

thirty days from the next day after the decision letter is served. 

The 30-day period mentioned above shall be calculated based on the date when the 

Committee or the MOE Committee receives an appeal in writing. 

If an appellant erroneously files an appeal to an agency or school other than the 

competent committee, the date on which the agency or school receives the appeal shall 

be deemed as the date of putting forward the appeal. The agency or school mentioned 

above shall transfer the case to the competent committee within ten days and notify the 

appellant as well. 

As the law stands, the appellant shall be notified of the administrative action made by 

the University via traceable means. The date on which the administrative action is 

served on the appellant is the date on which the appellant is considered being notified of 

the administrative action.  

Article 10 The appellant or his/her legal agent shall complete and sign (or affix a personal seal to) 

an appeal form, and submit it along with a photocopy of the notification of the 

administrative action and supporting documents. The appeal form shall include the 

following information: 

1. the appellant’s name, date of birth, national ID number (or passport number), 

department (school) and title of employment, residential address, and contact 

phone number; if a re-appeal is filed by the school implementing the 

administrative action or by the competent education authorities, the name, date 

of birth, national ID number (or passport number), residential address, and 

contact phone number of its representative shall be provided; 

2. the name, date of birth, national ID number (or passport number), residential 

address, and contact phone number of the legal agent or the representative, if 

applicable; 
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3. the name of the school or the competent education authorities implementing the 

contested administrative action; 

4. the date of receiving or being notified of the administrative action, and the facts 

and reasons for putting forward the appeal; 

5. desired remedial measures; 

6. the date of putting forward the appeal; 

7. the Faculty Appeal and Arbitration Committee of the University or the Teacher 

Grievances Committee of the Ministry of Education; and 

8. a clear statement of whether any administrative appeal or lawsuit regarding this 

case has been filed. 

If an appeal is filed due to the reason specified in Paragraph 2 of Article 2, the 

information specified in Subparagraphs 3 and 4 of the preceding paragraph is no 

longer applicable. Instead, the appellant shall provide the name of the school or the 

competent education authorities that should have taken an administrative action, the 

date (year, month, and day) on which the appellant filed an application to the school 

or the competent education authorities and the legal basis for such an application, a 

photocopy of his/her application form, and the proof of receipt of his/her application 

issued by the school or the competent education authorities. 

When a re-appeal is filed, the initial appeal form and the decision letter for the initial 

appeal shall be attached, and the date and method in which the decision letter for the 

initial appeal was served shall be clearly stated. 

Article 11 If the filing of an appeal does not follow the legal procedure, and such a situation can be 

corrected, the appellant shall provide supplementary information within twenty days of 

being notified. 

Chapter Five  Appeal Arbitration 

Article 12 Within ten days from the next day of receiving an appeal, the Committee shall 

photocopy the appeal form and supporting documents, and then forward them along 

with a written notice to the University, in order to request an explanation about the 

contested administrative action from the University. 

Within twenty days from the next day of receiving the written notice, the University shall 

provide an explanation and supporting documents to the Committee; a duplicate of the 

aforesaid explanation shall be delivered to the appellant as well. Notwithstanding the 

foregoing, should the University consider the appeal to be reasonable, it may cancel or 

change the original administrative action of its own accord, and notify the Committee in 

writing. 

If the University fails to provide an explanation by the deadline specified above, the 
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Committee shall send a written demand for the explanation. If the explanation 

provided is not sufficiently clear, the Committee may extend the deadline for a clearer 

explanation. If the University fails to provide an explanation within the stated time 

frame or the explanation provided is still not sufficiently clear, the Committee may 

directly proceed with arbitration. 

If an appellant is required to provide supplementary information, the 10-day period 

specified in Paragraph 1 shall begin on the next day after the appellant provides 

supplements or makes corrections in accordance with the preceding article. If the 

appellant fails to provide supplementary information, the 10-day period shall begin on 

the next day after the 20-day period for providing supplements or making corrections 

expires. 

When the University puts forward a re-appeal, the original appellant shall be notified 

of providing a supplementary explanation within a certain period of time.   

Article 13 After putting forward an appeal, an appellant may withdraw the appeal before the 

decision letter is served on him/her. If an appeal is withdrawn, the Committee shall 

conclude the case without arbitration, and notify the appellant and the University with a 

written notice. 

If an appellant withdraws his/her appeal, he/she is not allowed to file another appeal 

based on the same factual ground. 

Article 14 If the decision on part or all of an appeal case is contingent upon the outcome of an 

administrative appeal, lawsuit, or labor-management dispute, the Committee may 

suspend the arbitration process until the administrative appeal, lawsuit or labor-

management dispute is settled, and the appellant shall be notified of the suspension in 

writing. Once the cause for suspending the arbitration process no longer exists, the 

Committee shall resume the arbitration after a) being notified by the appellant, the 

school implementing the administrative action, or the competent education authorities or 

b) becoming aware of the situation, and the appellant shall be notified of the resumption 

of the arbitration in writing. 

Article 15 An appellant or his/her legal agent may apply to the Committee for viewing, transcribing, 

photocopying, or photographing supporting documents or files, or for handwritten copies, 

photocopies, or excerpts. Notwithstanding the foregoing, the application is limited to the 

extent necessary for claiming or protecting his/her legal interests. 

Article 16 In principle, meetings convened by the Committee shall be held confidential. 

During the arbitration of an appeal case, the Committee may pass a motion to invite 

the appellant, related parties, scholars, experts, or any appointed personnel from 

relevant agencies to attend the committee meeting and give an explanation. 

If an appellant or the University applies for offering an explanation at the committee 
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meeting, and the application is considered appropriate, the Committee may notify the 

appellant or the University of the time and location of the committee meeting. 

Once approved to offer an explanation at the committee meeting in accordance with 

the preceding two paragraphs, the appellant or the University may be accompanied by 

one or two assistants. 

If an investigation into an appeal case is required, the Committee may pass a motion 

to set up a panel consisting of three committee members, and the panel shall deliver a 

report at the committee meeting after the investigation is completed. 

Article 17 If any committee member is involved in an appeal case, he/she shall recuse him/herself 

from the case. If such a member fails to recuse him/herself from the case, the 

chairperson of the Committee may request him/her to do so with the approval of the 

Committee. 

If there are facts demonstrating that a committee member may have a vested interest 

or a reason for displaying partiality in an appeal case, the appellant may apply to the 

Committee for recusing such a member by submitting supporting facts and reasons. 

The application for recusing a committee member as referred to in the preceding 

paragraph shall be decided on by the Committee. 

Shall any committee member fail to recuse him/herself voluntarily under the situation 

as referred to in Paragraph 1, and no application for his/her recusal has been filed by 

any party, the Committee shall order ex officio that he/she recuses him/herself. 

During the arbitration of an appeal case, unless the Committee decides otherwise, 

committee members are not allowed to externally communicate with the appellant, 

anyone representing the appellant’s interests, or anyone else with a vested interest in 

the case. 

Chapter Six  Arbitration Decision 

Article 18 Except for cases suspended pursuant to Article 15, an arbitration decision shall be made 

by the Committee within three months from the next day of receiving an appeal form. If 

necessary, the time period mentioned above may be extended (for once only) for up to 

another two months, and the appellant shall be notified of the extension. 

If an appellant is required to provide supplementary information, the three-month 

period specified in the preceding paragraph shall begin on the next day after the 

appellant provides supplementary information in accordance with Article 11. If the 

appellant fails to provide supplementary information, the three-month period shall 

begin on the next day after the 20-day period for providing supplementary information 

expires. If the arbitration process is suspended pursuant to Article 15, the three-month 

period shall start over anew when the arbitration resumes. If an appellant represents 
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reasons during the arbitration process, the three-month period shall begin on the next 

day after the represented reason is arrived. 

Article 19 In any of the following circumstances, an appeal will not be considered: 

1. The filing of the appeal does not follow the legal procedure, and such a situation 

cannot be corrected, or the appellant fails to provide supplementary information 

within the prescribed period after being notified. 

2. The appeal is filed beyond the period as referred to in Article 9. 

3. The appellant does not meet the requirements for putting forward an appeal. 

4. The contested administrative action is no longer in place or the appellant’s desired 

outcome is not plausible. 

5. The University has taken an administrative action toward an appeal filed due to the 

reason specified in Paragraph 2 of Article 2. 

6. The appeal is filed based on the same factual ground against an appeal case that 

has been already concluded or previously withdrawn. 

7. The contested issue does not fall within the scope of faculty appeals and 

remedial measures. 

Article 20 The Committee may consolidate and arbitrate several separate appeals based on the same 

or the same kind of factual and legal grounds and may make a consolidated decision for 

those appeals. 

Article 21 Prior to the arbitration of an appeal case, the Committee may set up a panel consisting of 

three committee members to examine all submitted documents, investigate the facts, 

document all applicable laws and regulations, and finally present the findings in the 

meeting. 

Article 22 When making a decision, the Committee shall take into account several factors, 

including: the entire process of the arbitration, the loss or damage the appellant has 

suffered, the remedial measures the appellant hopes to get, the reasons of both sides for 

the appeal case, the impact of the appeal on the broader community, and other related 

factors. 

Article 23 If an appeal is without merits, the Committee shall turn down the appeal. 

Although the original administrative action is made with improper reasoning, the appeal 

shall be dismissed as without merits provided that there are other reasons to support the 

administrative action. 

Article 24 If an appeal is upheld, the Committee shall make a decision based on the stated reasons. 

If there are possible means of redressing the situation, they shall be clearly expressed in 

the main text of the decision letter. 

If the Committee decides to revoke the original administrative action and request the 

University to take another administrative action, it shall specify a certain period of time 
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and request the University to take a certain administrative action within the period. 

If the Committee concludes an appeal filed due to the reason specified in Paragraph 2 of 

Article 2 is upheld, the Committee shall specify a certain period of time and request the 

University to take a certain administrative action immediately. 

Article 25 Committee members shall attend meetings in person and are not allowed to authorize 

another person to stand in for them. A quorum of at least half of total membership will 

be required to validate a committee meeting. The decision on an appeal case shall not 

be made unless with the consent of at least two-thirds of the members attending. A 

resolution on any other issues shall not be adopted unless more than half of the 

members attending vote in favor of the proposal. 

When deciding on an appeal case or any other issues as referred to in the preceding 

paragraph, committee members who shall recuse themselves from a meeting shall not 

be counted among attending members. 

Article 26 Arbitration decisions shall be made by secret ballot. The arbitration process and 

committee members’ personal opinions shall be kept confidential. 

The decisions made by the Committee shall be clearly documented in the meeting 

minutes. The ballots cast in the meeting shall be collected and stowed away in a sealed 

envelope. The envelope shall then be signed by ballot supervisors, who are appointed by 

the chairperson and fellow committee members, and safely kept by the Committee for 

future reference. 

Article 27 The Committee shall appoint staffers to compile records related to the arbitration 

process. If requested, the differing opinions held by committee members throughout the 

arbitration process or regarding the arbitration decision shall be documented in the 

meeting minutes. 

Article 28  The decision letter shall contain the following information: 

1. the appellant’s name, date of birth, national ID number (or passport number), 

department (school) and title of employment, and residential address; 

2. the name, date of birth, national ID number (or passport number), and residential 

address of the legal agent or the representative, if applicable; 

3. the name of school implementing the contested administrative action; 

4. the main text, facts and reasons; if the appeal is not considered, the section of 

“facts” may be omitted; 

5. the signature of the chairperson of the Committee; if the chairperson is unable to 

fulfill his/her duties for any reason when the decision letter is being compiled, 

his/her substitute shall sign the decision letter, stating the reason for the 

chairperson’s absence; and 

6. the date (year, month, and day) of completing the decision letter. 
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The decision letter shall explain that if the appellant disagrees with the arbitration 

decision, he/she may file a re-appeal to the MOE Committee within thirty days from 

the next day after the decision letter is served, or that if the appellant disagrees with 

the arbitration decision, he/she may, based on the nature of the case, file an 

administrative appeal or lawsuit to the competent authorities in accordance with the 

applicable laws and within the prescribed period of time. 

Article 29 The decision letter shall be issued in the name of the Faculty Appeal and Arbitration 

Committee of I-Shou University. The original copy of the decision letter shall be served 

on the appellant, the University, and any faculty organizations in Kaohsiung area via 

traceable means. 

If an appeal case involves a legal agent or a representative, unless there is a restriction 

on the information to the legal agent or the representative, the decision letter shall also 

be sent to the legal agent or the representative. If there is more than one legal agent or 

representative, the decision letter shall be sent to just one of the legal agents or the 

representatives. 

Article 30 An arbitration decision shall be deemed final if either of the following situation occurs: 

1. The appellant or the University does not file a re-appeal within thirty days 

from the next day after the decision letter is served; or 

2. The decision letter for a re-appeal is served on the appellant filing the re-

appeal. 

Chapter Seven  Supplementary Provisions 

Article 31 Once an arbitration decision has been finalized, the University shall abide by the 

decision accordingly. 

Article 32 The appeals, re-appeals, explanations, and documents as referred to throughout the 

Regulations shall be made in Chinese. Any text in a foreign language shall be translated 

into Chinese and attached to the original document. 

Article 33 If an appellant or the University disagrees with the procedural decision made by the 

Committee during the arbitration process, the appellant or the University shall 

consolidate the procedural decision and the arbitration decision to file for remedies. 

Article 34 Articles 32-40 of the Administrative Appeal Act shall apply mutatis mutandis to the 

legal agent(s), unless otherwise stipulated in the Regulations. 

Articles 71-74 of the Administrative Litigation and Procedure Act shall apply mutatis 

mutandis to the service of the documents related to an appeal case, unless otherwise 

stipulated in the Regulations. 

Article 35 The forms required for filing an appeal mentioned herein shall be made by the personnel 

or the administrative unit as referred to in Article 6, and those forms shall come into use 
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after being ratified by the President. 

When a re-appeal is to be filed pursuant to Article 7, the format of forms and 

documents required for filing the re-appeal shall follow the laws and regulations of the 

Ministry. 

Article 36 Any matter not mentioned herein shall be subject to the Teachers’ Act as well as other 

applicable laws and regulations. 

Article 37 The Regulations become effective on the third day of promulgation after being 

adopted by the University Council and ratified by the President. 
 
Note: In the event of any disputes or misunderstanding as to the interpretation of the language or terms 

of these Regulations, the Chinese language version shall prevail. 
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